HAMMERTON

Dear Nancy,

In these uncertain times, it’s reassuring to know that some things haven’t changed.

At Hammerton, our design, engineering, production, and customer support services
are fully operational. As | write this, our staff is busy assisting customers, generating
quotes, processing orders, releasing production schedules, and fabricating,
assembling and shipping product from our Salt Lake City manufacturing facility to
our customers. Some employees are working from home, but all are fully invested

in supporting our customers with the same level of service they've come to expect
from Hammerton.

Our goal is to maintain ‘business as usual’ while closely following local and national
guidelines to safeguard the health of our employees as well as our customers,
suppliers and business partners. We recognize that our most valuable business
assets walk in and out of our doors each day, and their health and safety is our #1

priority.

Finally and most importantly, our thoughts are with all who have been impacted by
COVID-19. Many are sick or caring for those who are sick, while even more are
dealing with hardships relating to family, employment, business, and access to
critical goods and services. Our hearts go out to all.

Please let us know how we can help you keep your current projects moving forward
during this challenging time. We hope that this finds you and yours safe and well,
and all of us at Hammerton send you our very best.

Sincerely,

Bill Shott
President
Hammerton Inc.



